e suornen - 1AMATKA NOTPEBHTENIO

110 1ODKEH 3HATb MOTPEBUTEND

0 CBOMX MPABAX
[IPH OBHAPYYKEHWH B TOBAPE HE[JOCTATKOB?

Ecnv B ToBape obHapy«eH HegocTaTok, NoTpebuTens Bripage NoTpeboBaTh:
®  3ameHbl Ha TOBap 3TOV ke Mapku (3Tux xke mogenn v (nnun) apTuryna);

® 3aMeHbl Ha TaKkoW »e ToBap Apyroi mapku (Mogenw, apTuKyna) COOTBETCTBYIOLUM MepepacyeTom
MOKYTIHOM LieHbl;

® COPasMepHOro yMmeHbLUeHWS NOKYMHOM LieHb!:

® HesamesnuMTenbHOro Ge3BO3Me3AHOro YCTpaHeHWs HeaoCTaTKoB Tosapa  Waw BO3MeLLeHUA
pacxoaos Ha VX UCrnpasneHre noTpebuTenem nam TPeTsbuM AULOM:

¢ PacTopKeHrs 40roBopa Kynav-rnpoaaski 1 BO3BPaTa yrnadyeHHoM 3a ToBap CyMMbi.

MotpebuTens Brpase noTpefoBaTh TakKe NOMHOMO BO3MELEHWA yBbITKOB, NPUYUHEHHBIX emy
BC/IEACTBME NPoAarky TOBapa HeHaanexKallero kayecTsa.

WckntoyeHne cocTaBnAT TEXHUYECKM C/I0XKHbIe TOBapkl. 3a 3Tu TOBa@pbl MOXKHO BEPHYTh AHLIMM WK
0BMEHATbL UX TO/IbKO B TeYeHMe NATHAALATH SHEI €0 gHE X nonyyeHua.

[epeyeHb TeXHUYECKU CIOMKHBLIX TOBAPOB, B OTHOLIEHWUM KOTOPLIX BEEACH.I OrpaHUYeHKud, yTeepHKaeH
noctaHoBneHnem lNpasutenscrea Poccuitckoit Meaepaumm ot 10 Hoabpa 2011 roga Ne 924,

Mo wucTeweHun nNATHAAUATUAHEBHOro CpPOKA MOMKHO BEPHYTbL  [EHbMM 338 TexXHUYeCKM
C/IOXHBIA TOBApP, eciu:

® 0bHapykeHbl CylleCTBEHHble HedoCTaTKM ToBapa (CyLIeCTBeHHbIH HeaoCTaToK ToBapa -
HeyCTPaHWMbIA  HEAOCTATOK  WAM  HEAOCTATOK, KOTOPbIA HEe  MOMEeT 6biTb yCTpaHeH
6e3 HecopasmepHbiX PACXOAOB MAWM 3aTPaT BpPEMEHM, WAM BbIABIAETCS HeOAHOKPaTHO, WAK
MPOAB/IACTCA BHOBbL NOC/Ie ero yCTPaHeHus, Wnu apyre nogobHble HegocTaT):

® HapyweHbl yCTaHOB/MEHHble 3akOHOM O 3awuTe npas noTpebutesnell CPokw YCTpaHeH1s
HEAOCTATKOB ToBapa (He3amegnwTesbHO - eC/IM  CPoK YCTPaHeHWa HedoCTaTKoB Toeapa
He OroBOpeH B nucbMeHHOW dopme, He Bonee 45 gHel — eCAKM CPOK YCTPaHeHWS HeAOCTATHKOR
TOB@pa OroBapeH B MMCbMeHHOK dopme);

@ HEeBO3MOXHO WCMNO/Mb30BaHKe ToBapa B Te4deHwme Ra-rgoro roaa FapaHTMMHOFO CpoKa
B COBOKYMHOCTM bonee 4em TpMAUATE AHER Bd/edcTBMe HEOAHOKPAaTHOro YCTPpaHeHWda ero
pPaz3nryHbIX HeAOCTAaTKOB.

CpokH yAOBNETBOPEHKA OTENbHbIX TReGoBanKii noTpeGHTens

TpeboBaHusa Cporu MNonoxkeHune 3akoHa
BozspaT geHerxHbIX cpeacTs |10 aHen ' CT. 22 3aKoHa o 3awmTe
M BO3MELLEeHWE YyObITKOB C MOMEeHTa NnpeabABieHa npae noTpebutenei
3ameHa ToBapa 7 aHeit cT. 21 3aKoHa o 3auwmTe

T npas notpebutenei
20 aHelr - ecan Heo6X0AMMA NPOBEPKa KauyecTBa

MecAL, — ec/v ToBap 414 0bmeHa y npogasLa
OTCYTCTBYET

PemoHT no rapaHTum He bonee 45 gHel, ecnv CpoK yerpaHerHns ) ct. 20 3aKoHa 0 3awmTe
HeAOCTaTKOB TOBApa OroBOPEeH B NCbMeHHOW popme | npae notpebuTeneil

He3amMmegnuTensHo, ec/in CPoK yCTpaHeHuraA
HeJOCTaTKOB TOBapa He OroBopeH B MMCbMEeHHD

dopme




3a HapylleHne YKa3aHHbIX CPOKOB notpebuTenkd BbiNAa4MBaeTCA HeycTolka (meHa) B pasmepe
1% OT LeHbl ToBapa 33 Ka/blil NPOCPOYEHHbIA AeHb.

—  Buumanue!

Ha nepuos pemMoHTa TOBapa AAWMTeNbHOrO Mo/1b30BaHKA notpebutens Brnpaee noTpeboBaTb
NpefocTasuTb emMy B TPexAHEeBHbIV CPOK Ha 6e3803Me34H0M OCHOBE TOBapP C 3TUMM 3Ke OCHOBHbIMMU
noTpebuTensCK1UMK CBOMCTBaMM, AOCTABKa 3a CYeT Npojasua.

MepeuyeHb TOBAPOB ANMTE/MBHOrO MOML30BAHWA, Ha KOTOpble HE PacnpoCTPaHAGTCA TpebogaHme
notpebuTens o 6e3803MeE34HOM MPeAOCTaBAeHNM emMy TOBapa, obnafamilero 3TMMK e 0CHOBHbIMM
NOTPeBUTENLCKMMU CBOMCTBAMM, Ha Mepuof PeMoHTa MaM 3ameHsl Takoro ToBapa, YTBEpPHAER
noctarosnexnem MNpasutenscrea PO ot 31 faexabpa 2021 roga Ne 2463.
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Mpu HEOBXOAMMOCTI AMUHOTO NPYEMS VM AR COCTaBASHIA NPOeKTa
nocynebHoi npeTeHsn noTpebuTen MoryT 06paTnTsCa Ypa-2024

g MuHTopr PE no agpecy:
450008, r. Yoa, ya. Liopynsl, 13, kabuter 703
¢ 9.00 o 18.00 no 6yaxam, nepepsie ¢ 13.00 4o 14.00 Mocemume pasden «3auiuma npas

TE."Ed)OH «-I'O'pf-ll-leﬁ AUHUN» nompebumenel» catima Mukmopaa
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