PykosoauTento 000 (MMM)

oT

no agpecy:

Ten.

[MpeTeH3unAa

«_» 20_roga s npuobpen B Bawem marasuvHe
ToBap CTOMMOCTbBHO py6nen. ®akT nokynkm
noAaTBep>kaaeTcs [orosopom No_
OT «_» 20_r. 1 TOBapHbIM HEeKOoM.

OnnaTvB ToBap, A cBowM 06A3aTenbCTBa nepeqd Bamu
BbIMO/IHW/ NOIHOCTbIO.

CpOoK MCnosfHeHna AoroBopa CocTaBun paboumnx
[AHe, To ecTb B CPOK A0 20_roaa Bbl gomKHbI
6bl1M A0oCTaBUTb MHe ToBap. OAHAKO yKa3aHHbIe
Cpoku Bamu HapyweHsl.

CornacHo cT. 231 3akoHa P® «0 3awwute npas
notpebutenen» o1 7 despans 1992 r. Ne 2300-I
B C/iydae, ecan npogdasel, MOAYUYMBLUMKA CyMMY
npeaBapuTensHOM — onnaTtel B onpeaeseHHoM
[0roBOPOM KyMaM-MpoAarkM pasmepe, He MCMNoAHUA
0043aHHOCTb MO rMepegaye ToBapa MOTPebuTesnto
B YCTAHOB/IEHHbLIA  TakuMM  A0rOBOPOM  CPOK,
notpebuTenb Mo cBoemy  Bblbopy  Brpase
noTpeboBaTh:

- nepegayy ONAa4YeHHOro ToBapa B YCTaHOB/EHHbIM
MM HOBbI CPOK;

- BO3BpaTa CyMMbl NpeaBapuTesibHOW onnathl
TOBapa, He NepeaaHHoOro NPoAaBLOM.

Mpu 3TOM NoTpebuTens BNpasBe NoTpeboBaTb TakKe
NofHOro0 BO3MeLleHWAa YObITKOB, MPUYMHEHHbIX emy
BC/IeACTBMe HapyLeHWa yCTaHOB/I@HHOro 40r0BOPOM
KYNAU-NPoOAaKM CpoKa nepedayn npenBapuTesbHo
onsadeHHoOro ToBapa.

B cnyuae HapylleHus yCTaHOB/EHHOro A0roBOPOM
KYMIM-MPOA3XKM CPOKa nepeaadyu npeasapuTesnbHo
onnayeHHoro ToBapa noTpebuTento  npogasel
yrnnauMBaeT emy 33 KarKablii  [AeHb MPOCPOYUKM
HeycTomKy (neHn) B pasmepe MosoBMHbI MpoLeHTa
CYMMbI NpeaBapuTesibHOoM onaaThl TOBapa.
HeycTtoika (meHn) B3bICKMBAeTCA CO [AHA, Koraa
no [0roBopy Kymav-npogarky rnepegadva ToBapa
noTpebuTento AoMXKHa Obiia ObiTb OCYLIECTBAEHA,
[0 AHA nepegadyy TOBapa NoTpebuTento mamM Ao AHA
yA0BNeTBOPeHMA TpeboBaHuA noTtpebuTens

[Mocemume pa3den «3awuma npas
nompebumenel» catima MuHmopzaa
PE, 20e pa3zmeweHa akmyansHaa
UHpopmayua 019 nompebumened.

0 BO3BpaTe emy yrnaayeHHon UM CyMMbl.

Cymma  B3bICKAHHOM MoTpebuTenem HeycTonKn
(nexn) He MOKeT npeBbIWaTh cymmy
npeaBapmMTenLHOM 0NAaThl TOBapa.

Takum obpasom, cumTato, 410 C Bac nognexkut
B3bICKaHMIO HeYCTOWMKa B pasmepe _______ pybnei.
Ha OCHOBaHUM BbILIEN310KeHHOro "
pykoBoacTByAck cT. 23.1 3akoHa P® «0O 3auwmTe npas
noTpebuTeneny:

- pacToprakm 40roBOp Kynau-npogarku 1 Tpebyto
BEPHYTb AeHbM;

- Npolly nepeaaTb OMNaYeHHbI MHOM TOBap B CPOK
po__ 20_ropa;

- npouy BbINAATUTH HeyCTOMKY
B pa3smepe pyb6ne;

Ecnv B yAOBNETBOPEHWM  3aAB/AEHHOro  MHOK
TpeboBaHuAa byaeT oTKasaHo, A obpallycb B Cya
33 3alUMTOM CBOMX HapyLIeHHbIX MpaB, rae TakwxKe
byayT 3aABfeHbl  NpefyCMOTPeHHbIe  33aKOHOM
TpeboBaHWA Mo ynaaTe NeHu, B3bICKaHWK yObITKOB,
KOMMeHcaummM MopasnbHoro Bpeaa, ynaaTe wTpada
33 HecobnogeHrne B A06pPOBOMABHOM  MopsAaKe
yA0BNeTBOpeHMA TpeboBaHui noTpebuTens.

Kpome Toro, octaBnsato 3a coboit npaso 06paTUTLCA
C *KanoboW B KOHTPO/IbHO-HAA30PHbLIV OpraH.

K npeTeH3un npunarato:

(konuu
«__» 20__r.
Mognuck
[TPETEH3UMH MPUHAN:
(®.N.0., 4ONKHOCTB) (nognuce) (nevaTb
opraHmsaumm)

Mpy HEOBXOAMMOCTUN NMYHOIO Nprema
AW 4NA COCTaBAeHWA NpoeKTa 4ocyaebHom
npeTeH3ny NoTpebuTenn MoryT 06paTnUTbCa
B8 MuHTOopr Pb no agpecy:

450008, r. Yoa, yn. Liopynsl, 13, kabuHet 703
€ 9.00 o 18.00 no byaHsam,
nepepsiB € 13.00 go 14.00

TenedoH «ropayen AMHUNY

8 (347) 218-09-78

\ Q.Q’F MHHWCTEPCTBO TOPrOB/H H YCIIYT
X PECMYBJIAKH BALIKOPTOCTAH
E

[Ipaa notpeduTens
MM HapyLLIeHUH CPOKa
npeBapHTENbHO
OnNayeHHoro ToBapa

NAMATKA

[OTPEBUTENIH)

Vba, 2024
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Ecnv npogaBel Hapywwua CPOKM Mepegaqu

npeaBapuTesnbHO on/la4eHHoro ToBapa,
noTpebuTens BNpase NnoTpeboBaTh:
e nepegauu OMayYeHHoro ToBapa

B YCTaHOB/IEHHbIN MM HOBbIM CPOK,;

® BO3BpaTa CyMMbl npeﬂBapMTeanoM onaaThbl
TOBapa, He nepegaHHoro NpoaaBLOM.

Mpaso BbIGOpa 0gHOro M3  YKasaHHbIX
TpeboBaHM1 3aKoOHOAATENbHO 3aKpernsieHo
3a notpeburtenem.

MoTpebutenn, BnpaBe noTpeboBaTb TaKKe
nosHoro BO3MelleHnA y6bITKOB,
NPUYMHEHHbIX eMy BC/eACTBMEe HapylleHuA
CpoKa nepegauu npegBapuTenbHO
onsiayeHHOro ToBapa.

BaxHo 3Hatb!

[oroBop  Kynau-npogasky, npegycMaTpu-
BaOLLMM 06A3aHHOCTb notpebuTena
npeaBapuTenbHO OMAaTUTb TOBap, [A0/XKeH
cogeprkaTb YC/0BME 0 CPOKe nepeaayn Tosapa
noTpebuTento.

B cayuae nepeHoca cpoka nepegauu
npeaBapuTesbHO onaa4yeHHoro ToBapa
cneayet 3aKAUYNTL JOMOMHNTeIbHOe
cornalieHve C MNpoaaBLOM O HOBOM CpOKe
nepeaadyu ToBapa.

3a HapyleHue cpoka nepejiayn ToBapa
yNNayuBaeTcA HeycToHKa (Mexa)

3a HapyLleHue CpoKa nepegavu
npeaBapuTesnbHO OMa4YeHHoro ToBapa
npogasel ynaaymBaeT NoTpebuTento HeyCcTomKy
(nento) 0,5% oOT cymmbl MpeasapuTesibHOM
onnaTbl TOBapa 3@ KaxKAblh MNPOCPOYeHHbIN
[OeHb.

Heyctoika (neHs) B3bICKMBAETCA CO AHSA, Koraa
no [4OroBopy nepefaya ToBapa noTpebuTento
AONYKHa Oblna ObITb OCylWecTBAeHa, 40 AHA
nepegayn TOBapa noTpebuTentd MaMm A0 AHA
yaoBneTeBopeHus  TpeboBaHusa  noTpebutena
0 BO3BpaTe emy npeaBapuTensbHO yrnaavyeHHon
MM CYyMMBbI.

opmyna pacyeta HeYCTOHKH (MeHH)

2= CTOMMOCTDb TOBaja *<K0NH4YeCcTBO
nHeit npocpoykn % 0,005 (0,5%)
Cymma HeycToiKu (neHun) He moxkeT

npesbillaTb CyMmMmy npe,qBapMTeanoVI
onsaaTbl TOBapa.

Cpoku ynoBneTsopesuA o0TANbHbIX
TpeGoBaHHH notpedutens

Tpe6oBaHusA Cpoku MNonoxxeHue
3aKoHa
MNepepaya ol n2cT 231
ToBapa B ycTanoBnenHbIi 3aKkoHa 0 3aunTe
. noTpebuTenem
B HOBbI HOBLIY CDOK npas
CpOK P notpebuTenen
10 gHen n.4cr 231
BosepaTt Ui cr 2
TS C MOMeHTa 3aKkoHa 0 3alunTe
cpeacTs npeabaBAeHUA npaB
P TpeboBaHuA noTpebuTenen
10 aHen n.4cr. 231
BosmeuleHure | c MmomeHTa 3aKoHa 0 3aunTe
ybbITKOB npeabaABAeHUA npas
TpeboBaHuA noTpebuTenen

TpeboBaHMA, yKa3aHHble Bbile, He noanexkaT
YA0BNETBOPEHWNIO, eCcny NpoaaBel, AOKaXKeT, UTo
HapylleHWe CPOKOB MpPOM30LWI0 BCAeACTBME
Hel'lpeo,CI,Ofll/lMOPl Chnbl NAn no BUHE
notpebutens.

Anroputm peHcTBHH noTpeduTens

HapywieH cpoK nepegaum
onsiayeHHOro ToBapa

06paTUTbLCA C NMCbMEHHOM
npeTeH3nein K NpoaaBLy

OTKasaTbcA
OT AOoroBopa
KynAan-npogaku
npegBapuTesnbHO
onsavyeHHoro ToBapa

YCTAHOBUTb

HOBbIV CPOK

nepegauu
onMa4yeHHOro ToeBapa

noTpe6oBaThb BbINAATY HEYCTONKU
(neHu) 3a Kaxkablil NPOCPOYEHHbIN
AeHb B pasmepe 0,5% oT cyMmMbl
npegBapuTenbHOM onaaThl

OTKas
B YAOB/IeTBOPEHUU
TpeboBaHuin

TpeboBaHusa
VA0B/NeTBOPEHbI

06paTUTbLCA C UCKOBbLIM
3aAB/IeHMEM B cyg,

MUPOBOI cya,
(uck (uck bonee

palioHHbIN cyg,

80100 000 py6.) 100 000 py6.)
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