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KAK BEPHYTb
WK ObMEHATb TOBAP,
KYMNEHHBIA B KPEOHT?

MoTpe6urens enpaBe sepHyTL TOBap,
npuobpereHHbIii 3a cYeT noTpebuTenbcKoro KpeauTa (zaiima):

“
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HEKAYECTBEHHbIN

—  Ecnu ToBap HeKayecTBeHHbii
lpaBa notpedutens:

3amMeHa Ha TOBap 3TOW e mapku (Mogenu, apTukyna), 3amMeHa Ha Takoil ke TOBaAp APYror mapki
(Moaenu, apTrKyNa) C nepepacyeToMm LieHsl, yMEHbLIEHMe LieHb! PEMOHT, BO3BpAT geHer.

Cpoxu:;

3ameHa ToBapa

- 7 axeit, 20 gHeit — ecnn HeobxoaMma NPoBepKa KauecTea,

— MecAl, — ecnu ToBap 418 3aMeHbl OTCYTCTBYeT.

Bozepar AeHeXHbIX CPeacTB ¥ BOIMeLLeHNe YObITKOB, yMEHbLIEHWE LieHbl ToBapa

- 10 aren.

PemoHT no rapaHTum:

- He Bonee 45 aHeit, BCAW CPOK OrOBOPeH B MUCbMeHHOM dopme,

- He3ameanuTenbHO ec/iM CPOK YCTPaHeHUS HeAOCTATKOB He OrOBOPeH B NUCbMeHHO Gopme.

Mpu 3amene (o6meHe) Tosapa npogaBey, 06s3aH 0BMEHATH TOBap C HegocTaTKamu Ha ToRap
Hag/sexalero Ka4ecTea.

B cnydae sozBpaTa npogasuy ToBapa HeHagnexallero KadyecTea, npuobpeTeHHoro
notpebuTenem 3a cuet NoTpebuTebCKOro KpeauTa (3aima), npogasel, 06s3aH BO3BpaTUTH
noTpebuTesnio ynnadeHHylo 3a TOBap ABHEXKHYID CYyMMY, @ TakMKe BO3MeCTUTb yraayeHHble
EIOTpE’ﬁI/ITEfIEM NPOLEHTbI 1 WMHbIe MAaTeXKM MO A0roBOPY MOTPEGUTENLCKOro KpeawTa
3anma).

EC/H TOBAJ Ka4eCTBEHHbIH
Mpasa notpeturens:

0OMeHATL HeNpPoAOBOALCTBEHHbIM TOBAP HaA/eXHKaLLero KauecTsa Ha aHanoruyHbI TOBap y NpoaasLa,
eC/IM yKasaHHbIA ToBap He nogowen no dopme, rabaputam, GacoHy, pacuseTke, pasmepy wnm
KomnnexTauymm. lNepeueHs ToBapoB, He noanexalux BO3BpaTy AW oBMeHy Mo yKa3aHHbLIM
OCHOBaHUAM, MpUBEOSH HUMMKe.

Cpoxu:

3ameHa ToBapa

- B TedyeHue 14 gHen, He cumuTasn AHA NoKYMKM

BosepaT geHerHbIX cpeacTs

- B TeueHue 3 fHeil co AHA BO3BpaTta ToBapa. [lpy 3TOM BepHYTL 4eHEeXKHbIe CpeacTsBa 3a ToBap

Hannerkallero ka4ecTsa BO3MOXKHO TO/IbKO NpK OTCYTCTBMM @HAN0rMYHOro TOBapa B MPOAAKe Ha AeHb
obpalueHua noTpebuTena K NnpoaasLy.
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=  Kax npepwABHTb N :
MpeTeH3unto HeobxX04MMOo NpefbABKTb NPoAaBUY B ABYX 3Kk3emMnAApax, OAWH M3 KOTOPLIX, C OTMETKOMN
0 BpyYeHWu, ocTtaeTca y notpebutena. llpn oOTKase npoAagua NPUHATD npeTeHsno ee caegyer
HanpaBWTb 3aKa3HblIM NMCbEMOM CyBe,ﬂ,OMﬂEHMEM 0 pr'—iEHI/II/I M OMNNCbH BAOHEHWHA.

Mpu Bo3BpaTe TOBapa NpoAaBell, BO3BPaLLAeT NOTPEGUTEI0 NOMHYI0 CTOUMOCTL TOBAPA.

[loroBop Kynau-npoaa)ku ToBapa W AOrosop norpeburensckoro Kpegurta (zanma) -
3TO ABa pa3HbIX A0rosopa.

PacTopyKeHKe A0roBopa Kyrn-npoaaru ToBapa He BaedeT asTomMaTuieckoro pacTopeHns gorosopa
noTpebuTensckoro KpeavTa (3aima).

MosToMy He CredyeT MnpexpawaTte NaaTexu no 4orosopy noTpebutensckoro kpeguta (3ama) Ao ero
pacTopyKeHWsa. JTO MOMKEeT MOoB/eYb Hanoxexue WTpadHbIX CAHKUMA CO CTOPOHbI KPeAUTHOM
opraHusauumm.

—  JlocpouHoe (yact 3aiiMa)

3aeMUMK MMeeT NPaBo BepHYTb AOCPOYHO KPeavMTopy BCHO CyMMy Mofy4eHHOro noTpebuTenscrora
kpeauTa (3alima) wav ee 4acTb, yBeaomMuB 06 3TOM KpeauTopa He nosaHee Hem 3a 30 KaneHgapHbIX
AHeW f0 AHA BO3BpaTa NoTpebuTenbCKoro KpeanTa (zanma).

3aemMiUMK B TeueHue 14 KaneHaapHeiX AHeil C Aatbl NOAYYeHUS noTpebuTenbLCKoro Kpeauta (zaiima)
vMeeT NpaBo AOCPO4YHO BEPHYTb BCIO CYyMMY noTpebuTenscKoro KpeauTa (zaiima) unmM ee 4vacTb

6es npeABapWTenbLHOr0 YBEAOM/EHWA KpeawTopa C ynaatou MPOLeHToB 3a DAKTUYECKMIA CPOK
KpeauToBaHUA.

3aemMumK B TedeHune 30 KaneHaapHbix AHer C AaTbl noayveHus noTpebrTensckoro kpeauta (3anima),
NpefoCTaBAEHHOr0 Ha OrnpefeneHHble Lesn, 1WMeeT Mnpaso BepHyTb AOCPOYHO KpeAMTOpy BCHO
cyMmmy noTpebuTensCKoro Kpeauta (zaiima) mnu ee dvacTe 6e3 npeaBapuTesbHOro YBeAOMAEHUA
KpeauTopa C ynnaTton NpoueHToB 3a DAKTUYRCKMIA CPOK KpeanTOBaHMA.
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LOTROUKHLIY TARANNE HANNENANETN KAYLCTRA HE NOANEWALIN)
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1. Tosapbl gna NpoGUAAKTUKUA W NeYeHWA 3aboneEaHMil B AOMALLHUX YCOI0BMAX (NpedmeTbl CaHuTapuin K rurueHs
W3 MeTanna, pesuHsl, TeKCTUAA U APYruX MaTepuanos, MefnUMHCKMe N3Aenva, CPRACTBE MrMeHbl NONOCTW pTa, NMHILI
OUKOBbIE, NPEAMETHI 110 YXO4Y 38 AeThMM), NeKapCTBEHHLIE NpenapaTs

2. Tpeametsl AWYHOW rUrieHbl (3yBHble UeTKK, pacqeckl, 3aK0aRK, Buryan Ana BONoOC, Napwku, WrHBOHB 1 Apyrve
aHanornyHble ToBapbl)

3. lNapdromepHo-KocmeTnyecke Tosaphbl

4, TercTWnbHbie TOBaphl (XnON4aToOBymMaHble, MbHAHbIE, LIENKOBbIE, WEPCTAHbIE W CUHTETWHECKWE THaHW, TOBEPE
M3 HETKaHbIX MaTepyanoB Tuna THaHel - NeHTol, TecbMa, KPyrKeso K ap.), xabenbHad nNpoaykuma (NposoAa, WHYPbI,
Kabenu), CTPOUTENbHBIE U OTARN04HbIE MaTepuansl (MMHONeYM, MeHKE, KOBPOBbIE MOKPLITHA 1 Ap.) M Opyrve ToBapbl,
LeHa KOTOopblX onpegenaerca 34 egnHunUY ANnkHbl

5. LUBeiiHble v TPUKOTaMKHbIe 3aenva (M34ennA WBeliHbIe 1 TPUKOTaKHbIE benbessie, n3aenna UYNOUHO-HOCOYHBIE)

6. W3genus 1M matepuankl, NOAHOCTHI UAM HACTWHHO W3rOTOBEHHBLIE W3 NOAMMEPHLIX MATEPUAN0B W KOHTAKTVpYOulne

C MMILIeBLIMY MPOAYKTaMu (Nocyaa W MpUHAANEKHOCTH CTONOBLIE W KYXOHHbIR, BMKOCTY W yNakoBo4HbIE MaTepuantl

Aana XpaHEHMH 1 TpaHCI‘IODTMDDEE\HMH NuYLeBLIX NPOAYKTOB, B TOM yKcAe gnAa pasoBoro MCI'IO!'II:-BDEIEIHVIH)

Tosaps! ObITOBOM XUMKWM, MECTULIALEL M @rPOXUMUKATDI

MebesbHble rapHUTYPbl BLITOBOro HasHaveHns
FOBenupHbIe 1 APYrie W3Aenna 13 4ParoUeHHbIX MeTanios w1 (unu) oparoueHHbIX KamHel, orpaHeHHbie AparoLeHHbIe

KaMH W

10. AsTOMOBUAW 1 MOTOBENOTORAPL!, MPULIENbI K HUM, HOMepHble arperatsl (AsuraTens, 610K LMAMHAPOB ABUIATE/NA, WaccH
(pama), kyzos (kabuHa) aBTOTPEHCNOPTHOrO CPeACTBa WK CaMOXO4HOM MalllHbl, 8 Takke Kopobka nepefay v mocT
CaMOXOAHOM MalMHb) K asTomMobunam 1 MoTOBenoTosapam, MoOWIbHbIe CpeAcTsa Manol  MexaHu3aumu
CENLCKOXO3AMCTReHHLIX PaBoT, NPOryAoUHbIe Cyaa 1 MHbIe NNaBcpeacTBa ObITOBOro HasHaveHua

1. TexHWUECKM CAOMKHLIE TOBApPbl GLITOBOr0 HA3HAYEHWA, Ha KOTOPbIE YCTAHOB/IEHbI FApaHTHUHbIE COOKM HE MEHeEe 0AHOro
roaa

12.  [papaHCKae 0py»ue, OCHOBHbIE YBCTU MPayKAAHCKOrD OMHECTPEsIbHOr0 OPYXUMA, NaTPOHbI K rPaAaHCROMY OPYHKKK,
3 TaKMKe UHWUMUPYIOLLMe 1 BOCNAaMeHAIDILMe BReRCTEA M MaTephans 41A CAMOCTOATENLHOMD CHAPAMXEHWA NaTpoHAR
K rparmaaHckomy orHECTRENLHOMY ANVHHOCTBONBHOMY OPYIAI0

13, uBOTHBIE M pacTeHKs

14.  Hemeprioguueckue w3ganwa (KHurk, 6powtopbl, ansbombl, KapTorpaduueckre M HOTHbIE M3AaHWsA, /UCTOBblE
M30M3AaHUA, RaAeHAAPY, BYKNEThI, U3AaHKA, BOCTIPOVU3BEABHHBIE Ha TEXHUHYECKMX HOCUTEAAX VHpOpMALMA)
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My HEOBXOAMMOCTI AMHHOTC MPUeMa WK A5 COCTABNCHUA NPOeKTa

nocyae6HO NpeTeH3un naTpebuTenn MoryT 06paTUTLER Yopa-2024
g MurTopr Pb no agpecy:

450008, . Voa, yn. Liopynkl, 13, kabuHer 703 @f%l:'t..@

£9.00 no 18.00 no 6yauam, mepepsie ¢ 13.00 4o 14.00 Mocemume pazoen «3guwuma npaes
nempebumenetl» calima MurHmopaa

TEJ'IE¢OH ((I'OPFI'-IEﬁ ANHUN» PB, 2de po3meiierad akmyaisHas

8 (347) 21 8_09 _78 uHGopMauuA 3aA nempebumesed.




