MWHHCTEPCTBO TOPTOBAH W YCIYT
PECTYBJIUKH BALLIKOPTOCTAH

[IPHOBPETEHWE TOBAPOB
JAUCTAHUHOHHBIM CNOCOBOM

CerogHAa npogaka TOBapOB AMCTAHLMOHHLIM Croco60M CTAaHOBUTCH BCe Bonee NonynApHOM 1
BOCTpeboBaHHoN. PeKoMeHayem 03HaKOMUTLCA C 0COBEHHOCTAMM TaKoro B1aa TOProsau.

lpoaarka TOBapOB AMCTAHLMOHHLIM CMOCOGOM — 3TO MPOAAaXKa TOBAPOB MO A0rOBOPY PO3HUYHOIA
RYNAU-NPOAAM, 3aKMHOUYAEMOMY Ha OCHOBaHMWM 03HAaKOM/EHWA MOKYMaTenAs C MnpegioseHHbIM
NPpoASBLOM OrvcaHvem ToBapa, COAeprkalMMCA B KaTasorax, npocnekTax, 6yknetax au6o
NpeacTasneHHbIM  Ha  GOTOCHUMKax WM C WCMONb30BAHWeM CeTeil MOoYTOBOM CBA3M, ceTel
3NEKTPOCBA3NM, B TOM YMCAE MHGOPMALUMOHHO-TENEKOMMYHUKALMOHHON ceTu «/IHTepHEeT», a Takwe
CeTeil CBA3N ANA TPAHCAAUMM TenekaHanoB v (Mau) PaaMoKaHanoB, WM WHbIMU ChocoGamu,
MCKAKUAOWNMK _BO3MOXHOCTL HernocpeAcTBeHHOro 03HAKOMIEHWA MoKynaTens C ToRapom Aun6o
06pasuom ToBapa NpK 3aK/4eHUM Takoro A0rosopa.
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* [paxpgaHckmii kogeke Poccuiickoin Megepaumm:
3akoH Poccuinckoin Oegepaunm ot 7 dpespana 1992 r. No 2300-1 «0 3aumre npae norpetuTenein»;

» [lpaBuna npogaxky TOBapoB M0  [OrOBOPY PO3HWYHOW KyMAM-MPOA@MM, YTBEPMKAEHHbIE
noctaHoBseHnem [pasutenscrtea Poccuiickoi Megepaunn ot 31 gexkabpa 2020 roga Ne 2463.
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Ilo 3aKnto4eHHs foroBopa;

® OCHOBHble NOTpebnTensCK1e CBOMCTBAE TOBapa;
» agpec (MecTo HaxoXkaeHus) NpoaaBLa;
® MeCTO U3roTOB/eHMA ToBapa;
¢ nonHoe GrpMeHHoe HauMeHoBaHMe NpogasLa;
®  UeHa v ycnoBua npuobpeTeHmna Tosapa;
© YC/nOBMA AOCTaBKM TOBAPa;
©  CpOK cny6bi;
®  CPOK rogHocCTw;
®  rapaHTUMMHbIM COOK;
© TMOPALOK ONAaThl TOBAPE;
CPOK, B TEYEHME KOTOPOro A4eMCTBYeT NPeanorKeHre 0 3aK/I0HeHUM 40roBopa.

B momenT pnocTasku ToBapa:

CBefleHuna 0 npoaasLe;
OCHOBHbIe NoTpebuTensCcKkre CBOMCTBA TOBapa;

npasuna u ycnoBua 3GOeKTMBHOro 1 6e30nacHoro MCNo/bL30BaHna ToBapa;

CPOK Cny*Bbl UAK CPOK ro4HOCTY TOBapa;

®  CBeAEHWA 0 HeOOXOAMMbIX AeiCTBMAX NOTPEBUTEA MO UCTEURHUM CPOKOB CAYMHKObI MW FOAHOCTY:
LueHa B pybnax;

yCn0BUA NPUOBpeTeHua Tosapa;

nHbOopMaLMA 0 MOpAAKe U CPOKax BO3BpaTa Tosapa noTpebutenem.
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e noboe Bpema 40 nepegaqn Toeapa;

« B TeueHue 7 AHel - Nocse nepefadu ToBapa;

e B TeueHve 3 MecAleB C MOMEHTa rmepefaqyu TOBapa — B C/ydae ecin MHQOopMauva 0 MNopAaxe
W CpOKe BO3BpaTa TOBapa Hadfexallero KauecTBa He Obina NpeocTasneHa B NUCbMeHHOoW popme
B MOMEHT AO0CTaBKM TOBapa.

Bo3ppaT ToBapa Hag/nexallero Kavyecrsa BO3MOXeH, ec1v COoXpaHeHbl ero TOBapPHbIA BUA,
noTpebuTensCKe CBOUCTBA.

He noanes<uT Bo3BpaTy TOBAp HaAexKallero Ka4ecTsa, MMeoLLni MHAMBUAYaIbHO-OMNpejeneHHble
CBOVICTBA, eC/M YKa3aHHbIM TOBap MOXeT BbiTk 1CMNoIb30BaH NCKAKUYUTE/IbHO npuobpeTatowmm ero
notpebutenem.

Ha aMcTaHuMOHHBIM Crocob npodarki He pacnpocTpaHAeTca nocTaHos/eHre MpasuTensctea PO
ot 31 pexabpa 2020 r. Ne 2463 o6 yTeepskaeHwn [lepeqHa HenpogoBO/bCTBEHHLIX TOBApPOB
HaANeKaLLero KauecTsa, He Noaneskallmx obmeHy.
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CpoK BO3BpaTa AeHer - He nosjHee 10 gHel c gaTel npeabABneHus TpeboBaHWA, 3a UCK/IKYeHuem
PacxoAo0B NPOAABLA Ha JOCTABKY OT NOKyMnaTenA BO3BPalleHHoro Tosapa.
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HaIMYUHbIMK N0 MECTY HAaXOXKAeHWA NPoAaBLa;
MOYTOBbLIM MepescaoMm;

Ha BaHKOBCKMIA MNKW MHOA CHET NoKynaTena.

MNoTtpebutens Brnpase NoTpebosBaTh:

» 6e3B03Me34HOr0 YyCTPaHeHWs HeAoCTaTKOB TOBapa WK BO3MeLeHWA PacxXo40B Ha UX ucrpasneHue
noKynartenem Wam TPeTbUM JINLOM;

COPasMepHOra yMeHbLUeHWA NOKYMHOW LieHbI;

3aMeHbl Ha TOBAp aHanorvuHoi mapku (Mogenu, apTukysia) Uan Ha TaKoi e ToBap ApYroi Mapku
(Mogenu, apTuKya) C COOTBETCTBYOLMM NepepacyeTom MoKy nHOM LeHbl;

OTKa2aTbCA OT MCTIOMHEHWS 40roBopa v MoTpefoBaTkL BO3BpaTa yAadueHHoW 38 TOBap CyMMbl;
NOAHOrO BO3MELLEHWA YOLITKOB, NPUUMHEHHBIX eMy BCAeACTBME NPOAaKK TOBapa HeHadnexallero
KauyecTBa.

Tpe6oBaHmA lMonoXxxeHne 3aKoHA
Bozepar aeHexkHbIX CpeacTB|10 gHei CT. 22 3aKoHa 0 3aluTe
1M Bo3mMelleHue y6bITHOB C MOMEHTa NpegbABNeHNA npae HDTpEﬁI/ITEJ’]EVI
3amera TOBapa 7 aHei cT. 21 3aKoHa o 3almTe

- npae noTpebutenei
20 gHel — ecnu HeobxogrMa NpoBepKa Ka4ecTBa

MecsL, — ecnu ToBap ans obmeHa y npoaasLa
OTCYTCTBYET

PemMoHT rno rapaHTum He Bonee 45 aHei, ecnm CPOK yCTpaHeHna Heaoc- | cr. 20 3axkoHa o 3aluTe
TATKOB TOBApa OroBOPEH B NMCbMEHHOM GopMe | npae noTpebuTesei

HesameanMTenbHo, e/l CPOK YCTPpaHeHWA
Heg0CTaTKORB TOBapa He OroBOpPeH B MUCLMEHHOW

dbopme

py HeoBXoAMMOCTA AMHHETO APWUEeMa AKX ANA COCTaBACHUA NPOeKTa
focyaebHol npeteHayi norpebuTen MoryT 06paTiuTbeA Yoa-2024
B8 Muntopr Pb ne agpecy:

450008, r. Yaa, yn. Liropyns, 13, kabuHet 703

¢ 9.00 ao 18.00 no 6yanam, mepepsis ¢ 13.00 ao 14.00 Mocemume pasden «3ouiLima npas
nompebumened» catma Murmopaa

TEJ'IECI)OH «FOPFI'-IEﬁ JANHNn» PE, 20e poamMeLlena axmyansHas
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