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[IPABA NOTPEBHTEJIA

[IPH HAPYLLEHWH CPOKA NPELBAPHT
OMIAYEHHOTO TOBAPA

Ecav npopaseu Hapywwn cpoku nepeaaqri NpPeABapUTenbHO OMAAYeHHOro Tosapa, MnoTpebuTents
Brpase notpeboeaTk:

¢ nepegauyv ONNA4YeHHOrQ TOBapa B YCTAHOB/EHHLIV UM HOBbIV CPOK;
® BO3BpaTa CyMMbl NpesBapuTesbHOM onnatel TOBapa, He NepeaaHHoro NpogasL oM.

Mpaeo BbiGOopa ogHOro M3 yKasaHHbiX TpPeGOBaHWIT 3aKOHOAATENLHO 3aKpenneHo
3a noTpebutenem.

MNoTpe6utens enpaee noTpe6oBaTh Tak:Ke MOAHOrO0 BO3MELLEHUA YBLITKOB, MPUYUHEHHbIX
emMy BCMeACTBMEe HapyLIeHUs CPOKa fepeaaquy NpeABapuUTeNbHO ONAAYeHHOro ToBapa.

Baxxo 3nath!

Lorosop Kkynm-npogarku, nNpeaycMaTpuBaloWwMii 06A33HHOCTL MOTPeBUTeNns MNpeaBapUTensHO
OMNaThTL TOBAp, A0/IXKEH COAep»KaTh YCI0BME O CPOKe rnepeaaqdi ToBapa noTpebuTento.

B cnydae nepeHoca Cpoka nepefayy npegBapuTesbHO OMAa4eHHoro ToBapa CAeAyeT 3akAiounThb
AONOAHNTeNbHOR CornalleHue C NpogaBLoM 0 HOBOM CPOKe nepegadun Toeapa.

3a HajyLeHKe cPoKa NepefiayH ToBapa YNNayMBaeTca HeyeTolKa (nexn)

3a HapylweHWe Cpoka nepegayn npeaBapuTenbHO OMIAa4eHHoro ToBapa npoaasel yrnaadmsaer
notpebutenio Heyctoiky (nexto) 0,5% oOT cymmbl npeaBapuUTesibHOW OrMAaThl TOBapa 3a Kaskabli
NMPOCPOYEHHbIX AeHb.

HeycTolika (neHn) B3bICKMBAETCA CO AHSA, KOrAa Mo AOrOBOPY Nepeaaya TOBapa noTpebuTen Ao/KHa
Bbina BbITh OCylIeCTBAeHa, A0 AHA Mepeaaqy Tosapa noTpebuTeno waM a0 AHA VOOBNETBOPEHUA
TpebosaHua NnoTpebuTena o Bo3spaTe emy MpeaBapuTesnsHO YMAaueHHoV WM CYyMMbl.

Mopmyna pacyera HeyCTOHKH (NeHu)

2= CTOHMOCTb TOBaja XKOAHHECTBO AHeii npocpoukw x 0,005 (0,5%)

Cymma HeycToiiku (neHun) He MOXKeT npeBsbIWaTh CyMMy NpeaBapuTensHO onnarkl TOBapa.

-

Cpoku ynosneteopenns oTaenbhbix TpeGoBanuil notpebuTens

Tpeb6oBaHuAa Cpoku lNMono)<eHue 3akoHa
lNepenaua ToBapa B ycTaHoBneHHbI noTpebutenem | n. 2 cT. 23.1 3akoHa
B HOBbIM CPOK HOBbIM CPOK 0 3awuTe nNpae notpebutenen
Bo3BpaT AeHerHbIx 10 gHev c MmomeHTa nNpeabABneHusa | n. 4 cT. 23.1 3akoHa
cpeacTts TpebosaHus 0 3al|MTe nNpas rnoTpebuTtenei
= S A — 10 gHen c momeHTa NpegbasaeHua | N. 4 ct. 23.1 3akoHa
H y TpeboBaHua 0 3almTe NpaB noTpedbuTenen

TpeboBaHuA, yKasaHHble Bbille, He MOoAMeKaT YAOBAETBOPeHWIO, ec/u MPOAABel, AOKaXkeT, uTo
HapylleHve  CPOKOB  MPOM30W/0  BCAGACTBME  HEeNpeoao/MMor  CWAbl  WAW N0 BUHE
noTpebuTens.



PyrosoamTeno 000 (W)

oT
no agpecy:
Ten.
MpeTex3nA

«_»______ 720_roga s npuobpen 8 Bawem marasvHe ToBap cToumocTeio __ pybBneii. DakrT NoKynku NoaTBepRAaeTCA
Horosopom Ne______ oT«_» 20_r. v TOBapPHbLIM YEKOM.
OnnaTwe ToBap, A CBOW 0bA3aTenscTBa neped Bamu BLINOAHWA NOAHOCTLIO.
CpoK MCNONHEHWA A0rosopa cocTaBsu paboyrix AHERr, To eCTk B CPOK 40 20_ rona Bbl AonKHBI BbIWM 40CTABUTH

MHe Toeap. 0gHaKo yKazaHHbIe CpoKK Bamu HapylueHsl.

CornacHo c1, 23.]1 3aKoHa P® «0 sawwTe npas nortpebtwrenei» ot 7 pespans 1992 r. Ne 2300-| B cnyuae, eciv npodasel,
NOAYUMBLIMI CyMmy NPeABapwUTesbHOM OnAaThl B OMPeAe/eHHOM [OrOBOPOM KyMAW-rpOAaMu pasmepe, He ncnoaHan
0BH3aHHOCTL NO Nepeaade Tosapa NoTpe6uTento & YCTaHOB/IEHHLIN TaKVM 0rOBOPOM CPOK, NOTpebuTesb No C30eMY BbIBOpY
Brpase noTpefoBaTh:

- nepeaayu oNNaYeHHoro TOBAPa B YCTaHOB/RHHBIA UM HOBbIM CPOK;

- BO3BpaTa CyMMLI NPeABapPHTEALHOM ONAaTel TOBAPA, HE NepenaHHoro NPoAaRLIOM.

Mpu 3Tom noTpebuTenb Bnpase noTPeBOBaTH TaKXKe MOAHOMD BO3MELUeHMA YBLITKOB, NPUHMHEHHbIX emy BCAeAcTBME
HapyLIeH1s YCTAHOBAEHHOr0 A0r0BOPOM KYM/M-NPOAAKM CPOKA Nepeaady npeasaprTessHe OrnaieHHoro Toeapa.

B criydae HapyLeHns YCTaHOBARHHOIO AOr0BOPOM Kyri-NpoAaki CPOKa repejasiv npeasapiTenbHo OM/adeHHoro 1osapa
noTpebuTenio NpoaaseL yNAadMBaeT eMy 3a KaX(bli AeHb NPOCPOYKK HeyCTOWKY (nenn) B pasmepe NOAOBUHLI NPOLEHTA
CYyMMEI MpeaBapuTesIkHoA onnaTel ToBapa.

HeycToiika (NeHr) B3bICKVMBAETCA CO AHA, KOrAa N0 ACroBOPY KyMAM-NpoAgarky nepejada Tosapa noTpefutento gomxHa boina
BbiTh OCYLeCTBNEHA, A0 AHA fepeaaqu TaoBapa NoTpebuTenio WM A0 AHA YAOBAETBOPeHMs TpebosaHuA noTpebuTens
0 BO3BpaTe eMy ynaaqyeHHom MM CyMMbl.

CyMMa B3bICKaHHOM NoTpeburenem HeyCTOMKM (NeHu) He MOXKeT NpeBLILAaTE CyMmMy NpeaBapuTensHOMN 0NnaTel TOBaPA.
TaKkum 0B6pasom, cumTaig, 4To ¢ Bac Nog/ e uT B3bICKaHMio HeyCTOMKa B pasmepe py6nei.

Ha OCHOBAHWM BLILIEMINOHEHHOMD W pyKoBOACTBYACH CT. 23.1 3akoHa PD «0 3awmTe npas noTpebureneii

- pacTopraio 4oroBop Kynau-npoaarku i Tpebyro BepHyTh AeHbMK;

- NPOLLY NepeaaTh OryiaYeHHbli MHOA TOBap B CPOK A0 20_roga;

- MPOLLY BLINAATUTS HEYCTOWKY B pa3mepe __ pybneir;

Ecnv B YAOBNETBOPEHUM 33ABAEHHOr0 MHOK TpeGoBaHusa ByneT oTkasaHo, # 06pallyCh B Cy[ 3a 33LMUTON CBOMX HApYLUEeHHbIX
npaB, e Takke GyayT 3amBneHsl MPeaycMOTPeHHble 3akoHOM TpeboBanwa Nno ynjate feHu, B3biCkaHun ybbITKOB,
KOMMEeHCcaLMK MopansHaro Bpeaa, ynaaTe wrpada 3a HecabniogeHye B A06pOBOALHOM MOPALKE YADBNSTBOPEHMA TpeboeaHui
notpebutens.

Kpome Toro, ocTaBAdAio 3a coboli Npaso 06paTuTLes C xanoboi B KOHTPO/IbHO-HAA30PHbIM OpraH.

K mpetenaum npunarato: (Konuu )
« » 20 0t [Moanuce

MPETEH3WNIO MPUHAN:

(D.N.0., foNKHOCTE) (noanuce) (neyaTh opraHM3aLn)

HPM HeOBXOANMOCTH AMYHOro NPUemMa Uan 414 COCTaB1eHUA NpoeKkTa

gocynebHol npeTeHsy NoTPeBUTeAN MOrYT 00PaTUTLES Ya-2024

B8 MuHTopr Pk no agpecy:
450008, r. Vaa, ya. Liropynsi, 13, kabuter 703

¢ 9.00 go 18.00 no 6yaHam, mepepsis ¢ 13.00 ao 14.00 [locemume pasden «3auiumea npas
nompebumenels» catima MuHmopza
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